
Policies and Procedures

Confidentiality:

Our relationship is strictly confidential.  I will not share with anyone that you are my client and I will not reveal the content of our coaching session to anyone.  This is sacred.  You are free to share whatever you choose from our sessions with anyone.

Time:
We will begin and end our sessions on time, honoring our commitment to the process and our respect for one another’s time.

Sessions:
Each coaching engagement is a designed alliance and will have variations around the schedule, time and duration of calls. In order to maintain consistency and our momentum, however, each includes a minimum of three (3) coaching sessions per month. The duration of calls varies from 30 minutes to an hour.  Ideally, we will schedule a consistent day and time that works for both of us, but if your schedule varies we can also schedule appointments accordingly in advance.  If you are on vacation or traveling for any reason, we can spend more time before you leave or after you return.  We can also try to fit it into your schedule while you are on the road if that works for you.  If I am traveling and we have a session, I will let you know in advance and we can either change our appointment, or I will let you know how you can reach me.

Changes:
Rescheduling an appointment is easier with advance notice.  If you have an emergency, we’ll work around it.  If you must cancel a session, I would appreciate 24-hour notice.  We will make it up at another time to insure that there are three sessions during the month, or add extra time to the remaining sessions.  In our busy lives, each of us will occasionally need to move a session.  I will extend to you the same courtesy and give you as much advance notice as possible.  Missing an appointment without notice is considered a paid appointment.

Fees:
My fees are outlined on the Go2Eleven website, and depending upon the option you have selected or the arrangements we have made, they typically range from $125 to $200 or more per session. This includes email support between sessions as outlined here:

In-Between Sessions:
If you would like to share a success or challenge/issue with me, I would love to hear from you!  Please fee free to email me at sherry@go2eleven.com. When I have available time, I am happy to respond to your emails as needed. This is an extra level of service that I enjoy providing.
Completing Our Relationship:
Lasting change takes time. Yet, the very act of engaging a coach, making that commitment to yourself and actively engaging in the coaching process, begins that change. You may find that our initial engagement is sufficient, or you may decide to continue our work together.  In either case, we will spend the final session of the initial engagement capturing your learning and strategize about what’s next for you. If you decide to continue our work together, we will outline the terms of our next engagement at that time. Either way, it is my great hope that this process will be of service to you.
Finally, if I ever say or do something that upsets you or doesn’t feel right, please bring it to my attention.  I promise to work together to strengthen our relationship so that it supports your growth… and I look forward to our journey!

Sherry McAdams
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